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Its Here! Digital and HDTV Services are LIVE!

Services Commence February 1st
See Enclosed Channel Line Up and Packages

If you are interested in arranging an installation, please fill out the top portion enclosed sign-up
sheet (all information within the dashed box), and arrange to fax to our office, or deliver to KV Ra-
dio station and we will contact you about setting up an appointment.

Return Sign up Sheet and to Graydon Telephone & Data via fax

¥
to0 250-638-6091, or email to sales@graydongroup.ca Or deliver G RN(D o N
to KV Radio Station.
TELEPHONE & DATA

HaiS|a Community Network 4443 Keith Avenue, Terrace, B.C.

. 1-800-893-5033
Your Local Community Owned Network Email: sales@graydongroup.ca



Haisla Community Network

Customer Name:

Mailing Adress:

Email:

Physical Address:

Telephone #:

Cell #:

Work #:

Desired Payment Option: Visa/Checque/PAP

Desired Frequency of Billing: M/Qtr/Semi/Annually

Digital TV Services Charges Discount for Volume Packages
Basic $ 4500] 1 S - >4 | $ 3.00
Time Shift B 5.00| 2 K >6 | S 6.00
Education S 5.00]| 3 S >8 | $ 9.00
Business 8 News $ 5.00| 4 S >10| $ 15.00
Variety $ 5.00| 5 s
Lifestyle S 500| 6 $ - Qty Set Box Charge Total:
Primetime S 5.00]| 7 S Std Digital Box $ 49955 -
Sports S 500 8 S HD Cable Box S 165.00 | S
Family S 500]| 9 S - HD Unit with PVR S 440.00| S
Network HD $ 5.00 | 10 S Cable Modem S 4995|S
Sports HD S 5.00 | 11 S - Total Equipment Charges: | $
HD Bonus S 5.00 | 12 S
Qty | Installation Charge Charge Total:
Movie HD s 1000] 13 B - Digital TV S 49.95]S -
Premium Movies $ 12,50 14 5 Cable Modem $ 4995|S
Super Channel S 10.00| 15 5 Total Installation Charges: | $
Addition Cable Boxes S 4,00 5
Manually Input Discount Qty | Internet Charges $/Month Total:
[ Discount for Volume Purchases:l 0 I | | Residential Service | $ 39.95|$ =
Residential Turbo S 5995|%
Maonthly Digital TV Charges| § - Commercial $ 99955 B
[ Discountif internet Customer [ 10%| | 3 Commercial Plus $ 159.95($
Total Monthly TV Billing Charge:| $ = Discount with TV 10% s -
Total Monthly Internet Charges: -
Account Number Assigned: Digital Set Top Type:
Cable Modem MAC: Digital Set Top Serial #:
Current Charges: Internet:| §
Digital TV Services:| $
Equipment Charges:| § - Paid: Visa
Installation Charge:| 5 - Cheque
Total Owing:| & - Cash
Haisla Community Network Terms
All TV and internet services are charged in advance of service.
There is a 10% discount give to internet and digital TV services when both are combined. Customer Signature
Payments can be made to Graydon Telephone & Data by cash, cheque, credit card, or internet banking.
Billing Options are Monthly, Quarterly, Semi-Annually, or Annually.
Monthly billing must be done by Pre-Authorized Payments {PAP) or Automated Billing to a Credit Card.
Pay Per View Services (PPV) - Requires a credit card and a $100 charge against the card as a deposit. Graydon Signature
Re-Connection Fee of $49.95 applies to any account having been previously cut off for lack of payment.
Any returned cheques are subject to a $20 charge.

Monthly Internet Download/UpLoad Speeds and Bandwidth Limits:

Residential Service:
Residential Turbo:

Sales/Admin Toll Free:
1-877-259-6871
Internet Technlcal Support:
1-866-910-0341
Installation Contact:
(250)638-6070

1800/850 - 30 Gig Max
2000/850 - 80 Gig Max

Commercial Service:
Commercial Plus:

3000/850 - Unlimited
5000/850 - Unlimited

Additional Charges $5 per 10 Gig Over Limits

RAIDON

TELEPHONE & DATA
4443 Keith Ave, Terrace, BC V8G 1J7

Tel (250) 638-6070 Fax (250) 638-6001

info@haislanetwork.ca

www.haislanetwork.ca

996 5th Ave, Prince George, BC V2L 3K8
Tel (250) 562-5161 Fax (250) 562-5157




200_|GLOBAL BC 271 [TSN ALTERNATE 5 301_|BLOOMBERG TV = - |_520 |ISNHD
201_|CBC WEST 281 [TSN2 @< | 302 [FOXNEWS 8 o | 521 |SPORTSNET HD
208 |GTVBC 331 |BRAVO 2 2| 304 [MSNBC “ I [T522 |SPEED HD
204 [ABC SEATTLE 397 |COMEDY WEST @ 2| 380 |[TECHTV = 540 |A&E HD
205 |NBC SEATILE 233 |WPIX @ 381 _|BEC CANADA 2 541 |DISCOVERYHD
206 |CBS SEATTLE 234 [KTLA 312 _|FINE LIVING 2 542 |SHOWGCASE HD
207 |FOX SEATTLE 235 |WGN w | 332 |HOME AND GARDEN - 543 |NATL GEOGRAPHIC HD
208 |PBS SEATITLE 237 |WSBK > | 333 |[BOOKTV o 544 |HONET
209 |KNOWLEDGE NETWORK 239 [CTV NEWSNET © | 335 [ONE < 545 |TLCHD_ Haisla Community
210 _|GLOBAL EDMONTON 243 |DISCOVERY m | 392 |SEXTV =) 409 |ENCORE HD
224 _|CITY VANGOUVER 249_|VISION > [3883 [MENTV T o | 411 [MOVIE CENTRAL HD Network
[~ 230 |THE SHOPPING CHANNEL 303 |CNBC | 382 _|[OUT TV 3 ¥ [F7_[MOVIECENTRALZAD |
231 |PEACHTREE 336 |VIVA 310 |DISCOVERY HEALTH = 508 |WGN HD
232 |A<E 350 |MUCH MORE MUSIC 236 _|SPIKE 410 |HBO WEST
238 |CBC NEWSWORLD 353 [STAR © |_213 |FASHIONTV g2 | 413 |MOVIECENTRAL2
244 |THE LEARNING CHANNEL 354 |SPACE o |_814 |[FODD CHANNEL m @ | 414 |MOVIE CENTRAL 3
245 |YTVWEST 360 |TVIROPOLIS WEST <. [ 315 [SLICE ¢ 3 [_415 [MOVIE CENTRAL 4
247 _|MUCH MUSIC 362 [TV LAND CANADA @ [ 316 |MIRACLE o £ [ 415 |ENCORE AVENUE 1
248 |CFJC KAMLOOPS 701 |PP1 £ [269 [WILDTV 416__|ENGO RE AVENUE 2
250 |BC LEGISLATURE 702 _|PP2 = [ 286 _|GOLF CHANNEL w |_418 |SUPERCHANNEL 1
251 |CPAC PP3 312 _|W WEST %= | 419 |SUPERCHANNEL 2
252 |EIBC _ o | 704 |PP4 334 |BOLD TV Wm 420 |SUPERGHANNELZ
270 _|THE SPORTS NETWORK % |_705_|PPs [ 364 |MOVIETIME @ & [ 421 [SUPERCHANNELA
272 |SPORTSNET PACIFIC & | 7965 _|PPE . | 290 |SHOWCASE EAST O |22 [SUPERCHANNEL HD
273 |SPORTSNET EAST PP7 o 391 [SHOWCASE WEST =
274 |SPORTSNET ONTARIO PP3 g | 401 |SHOWCASE ACTION Pkg # Package Name Price
275 |SPORTSNET WEST 802_|MUSZ % [ 202 |INDEPENDENT FILM CH 1 Basic 45.00
306 |CNN 805 |MUSS £ | 403 |SHOWCASE DIVA 2 Time Shift 5.00
340 806 |MUSE £ [[a0¢_[DRIVE IN MOVIE CLASSICS 3 Education 5.00
341 |TELETOON WEST 807 |[MUST 405 |MYSTERY 3 Business & News 5 5.00
342 |TREEHOUSE TV 809 |MUSS 352 |RAZER 5 Variety E 5.00
o 385 [TURNER CLASSIC MOVIES 812 |MUS12 276 |OUTDOOR LIFE 6 Lifestyle $ 500
% | 850 |CJKR 813 |MUS13 277 |HEADLINE SPORTS 7 Primetime S 5.00
a 851 [CJOB 814 [MUS14 o 278 [FIGHT 8 Sports 5.00
852_|CIUT RADIO 816 |MUS16 £ | 280 [FOX SPORTS 9 Family 5.00
857 | CKRY RADIO 817 |MUS17 S | 282 |RAPTORSNBATV 10 Network HD 5 5.00
858 |CHQR RADIO 819 _|MUS18 w | 283 |ESPN GLASSIC 11 Sports HD S 5.00
860 |CKUA RADIC 824 |MUS24 284 |NHL NETWORK 12 HD Bonus 5.00
861 |GBC2V RADIO 825 |MUS25 285 _|SPEED CHANNEL
862_|CFMI RADIO 826 |MUS26 o |_321 |ANIMAL PLANET 13 Movie HD 5 10.00
863 |CFOX RADIO 827 _|MUS27 ~ |_343_|DISCOVERY KIDS 14 Premium Movies $ 12,50
864 |CKNW RADIO 831 |MUS31 m 344 |BEC KIDS 15 SuperCnannel $ _ 10.00
865 |CKZZ RADIO 833 |MUS33 & | 361 |DEJAVIEW
886 |CKLG RADIO 836 |MUS36 K [7305 [ICHANNEL
867_|CIOC RADIO 837 |MUS37 500 |NBC EAST HD Buy Four 5 Packages= $ _ 17.00
868 |CFRO RADIO 840 |MUS40 © [501 [ABC EAST HD By Six $5 Pageages= §  24.00
869 |CHQM RACIO o | 211 |NBCDETROIT o | 502 [CBSEAST HD Buy Eight $5 Packages= S 31.00
872 _|CBUF RADIO = [ 212 [ABCDEIROIT T | 503 [FOXEASTHD [Buy Ten §5 Packages= S 35.00
873 |CJJR RADIO & [[213 |CBS DETROIT & [ 505 [NBCWEST HD
| 874 |CING RADIO © 214_|FOX ROCHESTER =] 506 |CBS WEST HD 10% Discount if you are a HCN High Speed Internet Customer
[ 875_|CHFI RADIO E [[2i5 [pes beTRON £ [Ts07 [cBCHD
876 |CILQ RADIO 229 |GLOBAL WINNIPEG = 510 |ABC WEST HD JW
877 |CFNY RADIO 320 |NATIONAL GEQGRAPHIG 511 |FOX WEST HD QE Uoz
878_|GJRT RADIO © [[322_|DISCOVERY CVILIZATION GROUP
879 |CHUM RADIO S | 323 |DOCUMENTARY CHANNEL Toll Free: 1-800-893-5033
885 |CISN RADIO EDMONTON " 24 |BIDGRAPHY www.qraydongroup.ca
885_|CIRK RADIO EDMONTON 8§ [325 |TRAVEL CHANNEL info@haistanetwork.ca
887 |CFWE RADIO EDMONTON & [330 |HISTORY CHANNEL WEST
888 |CFNR RADIO PRINCE RUPERT 383 |MILATARY CHANNEL
890 [CBC 1 RADIO
892 [CEC2 RADIO
892 |CFGL RADIO
893 |CITE RADIO
894 |CKAC RADIO
835 |CKOI RADIO
896 |CFQR RADIO



